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MINUTES OF REGULAR MEETING 
CLEVELAND UTILITIES BOARD 

August 26, 2022 

A regular meeting of the Board of Public Utilities was called to order at 12:30 p.m. in 
Cleveland Utilities’ Tom Wheeler Training Center. 
The following board members were present: Aubrey Ector, Chairman; Joe Cate, Vice 
Chairman; Eddie Cartwright, Cleveland Utilities Board; Councilman David May, Jr., 
Cleveland Utilities Board; and Debbie Melton, Cleveland Utilities Board. 
 
Others in attendance were Tim O. Henderson, President/CEO; Amy Ensley, Utility 
Board Secretary; John Corum, Administrative Services VP; Jimmy Isom, Electric VP; 
Craig Mullinax, Water & Wastewater VP; Marshall Stinnett, VP/CFO; Walt Vineyard, 
Executive VP; Sam Dyer, Manager of Water Distribution; and Grant Bromley, Cleveland 
Daily Banner.  Following the Pledge of Allegiance to the American Flag, Sam Dyer 
delivered the invocation.  
 
MANAGER’S UPDATE AND ANNOUNCEMENTS  
Whirlpool Corporation Cleveland TVA EnergyRight Lighting Incentive  
Last week, CU and TVA EnergyRight had the pleasure of presenting Whirlpool 
Corporation with a $100,000 incentive to install 2,340 energy-efficient lighting fixtures 
this year. The new lighting fixtures will result in 3.4 million kWh of energy savings 
annually and cut their carbon emissions by 3,109 tons annually. As always, CU is proud 
to collaborate with TVA EnergyRight to award this incentive. TVA’s energy efficiency 
incentives for commercial and business customers are designed to help them take 
advantage of innovative technologies that enable them to decrease energy waste, take 
control of their energy costs and meet their sustainability goals. 
Promotion   
Sam Dyer was recently promoted to Manager of Water Distribution. Dyer began at CU 
in September 2016 as an Engineer in the Wastewater Collections Department.  
Labor Day Holiday 
CU offices will be closed Monday, September 5, in observance of Labor Day. The Call 
Center will be open, and crews will be on standby to respond to any service-related 
issues or outages. 

CONSENT AGENDA 
Vice Chairman Joe Cate made a motion to approve the following items from the 
Consent Agenda. The motion was seconded by Debbie Melton, and the Utility Board 
voted unanimously to approve the consent agenda. 
  
A. Approval of the minutes from July 22, 2022 

 
B. Recognition of Auditor Engagement Letter 

 
C. Approval of the following written Financial, Electric, and Water/Wastewater Division 

Reports:   
FINANCIAL REPORT 
1. Electric Division June 2022 - During June, the cost of purchased power as a 

percentage of retail sales was 76.4 percent and can be compared to the 
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budgeted percentage of 76.1 percent for FY 2022.  The results for June are 
electric sales revenue of $10,744,064, which was offset by a purchased power 
expense of $8,206,611. This resulted in an operating margin of $2,537,453 and 
can be compared to a budgeted margin of $2,063,934. Operating expenses for 
June were $1,976,173. This is compared to a budgeted operating expense of 
$1,918,124. These revenue numbers were driven by a customer base of 32,791. 
The net income for the month was $777,238 and can be compared to a budgeted 
net income of $287,143.  

2. Electric Division Fiscal Year 2022 - The results for FY 2022 are electric sales 
revenue for the year of $106,102,020, which was offset by a purchased power 
expense of $78,293,429. This resulted in an operating margin of $27,808,591. 
This is compared to a budgeted margin of $24,418,092. Operating expenses for 
FY 2022 were $21,265,721. This is compared to a budgeted operating expense 
of $22,715,203. The net income for FY 2022 was $8,693,650; this can be 
compared with a budgeted net income of $3,387,658. This variance was driven 
by the additional credits received via the TVA Pandemic Relief Credit, aided in 
reduced expenditures due to timing across fiscal years. 

3. Electric Division July 2022 - During the month of July, the cost of purchased 
power as a percentage of retail sales was 76.7 percent and can be compared to 
the budgeted percentage of 74.1 percent for FY 2023. The results for July are 
electric sales revenue of $12,735,862, which was offset by a purchased power 
expense of $9,765,776. This resulted in an operating margin of $2,970,086. This 
is compared to a budgeted margin of $2,327,444. Operating expenses for the 
month of July were $1,700,611. This is compared to a budgeted operating 
expense of $1,887,068. These revenue numbers were driven by a customer 
base of 33,009. The net income for the month was $1,510,038; this can be 
compared with a budgeted net income of $627,640. 

4. Water Division June 2022 - For June, water sales revenue was $1,794,464. 
This is compared to the budgeted amount of $1,588,693. Other revenue sources 
contributed an additional $177,024. These revenue numbers were driven by a 
customer base of 33,439. Operating expenses for the month were $1,730,262. 
This is compared to the budgeted amount of $1,507,614. The division recorded 
an operating income of $241,226, which is compared to a budgeted operating 
income of $229,521.   

5. Water Division Fiscal Year 2022 - The results for FY 2022 are water sales 
revenue of $18,057,419. Other revenue sources contributed an additional 
$2,092,318. Operating expenses for FY 2022 were $17,648,705. This is 
compared to a budgeted operating expense of $17,393,218. The net income for 
FY 2022 was $2,501,032, which can be compared to a budgeted net income of 
$1,682,897.  

6. Water Division July 2022 - For July, water sales revenue was $1,907,932. This 
is compared to the budgeted amount of $1,786,964. Other revenue sources 
contributed an additional $237,220 for the month. These revenue numbers were 
driven by a customer base of 33,634. Operating expenses for the month were 
$1,491,052. This is compared to the budgeted amount of $1,584,676. The 
division recorded an operating income of $654,100, which is compared to a 
budgeted operating income of $349,224. 

7. Wastewater Division June 2022 - For June, wastewater treatment revenue was 
$1,268,949. This is compared to the budgeted amount of $1,169,206. Other 
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revenue sources contributed an additional $64,037 for the month. These revenue 
numbers were driven by a customer base of 20,113. Operating expenses were 
$1,484,995. This is compared to the budgeted amount of $1,143,775. The 
division recorded an operating loss of $152,009, which is compared to a 
budgeted operating income of $108,498. 

8. Wastewater Division Fiscal Year 2022 - The results for FY 2022 are 
wastewater treatment revenue of $13,793,653. Other revenue sources 
contributed an additional $1,183,437. Operating expenses for FY 2022 were 
$13,567,791. This is compared to a budgeted operating expense of $13,285,714. 
The net operating income for FY 2022 was $1,409,299; this can be compared to 
a budgeted net operating income of $848,823. 

9. Wastewater Division July 2022 - For July, wastewater treatment revenue was 
$1,308,094. This is compared to the budgeted amount of $1,278,889. Other 
revenue sources contributed an additional $113,422 for the month. These 
revenue numbers were driven by a customer base of 20,251. Operating 
expenses for the month were $1,143,692. This is compared to the budgeted 
amount of $1,219,579. The division recorded an operating income of $277,824, 
which is compared to a budgeted operating income of $148,274. 

 
ELECTRIC REPORT 
1. An update was provided for the ongoing Lang Street Substation Rebuild Project.  

Steel Structure:  Black Concrete finished pouring the concrete pads for the steel 
structure in July.  
Ground Grid: The Substation Department began the ground grid installation for 
the entire site. Once complete, the underground conduit system and pull boxes 
will be installed for the control wiring and electric feeds.  
Underground 15 kV Cable:  Engineering ordered 1,200 feet of 15 kV, 500 MCM 
triplex underground cable for the new station from Okonite. This cable will be 
used for the four 13 kV circuits at the substation. Underground cable is used for 
the feeders to help prevent animals, such as squirrels, from entering the station 
through overhead wires.  
Transmission and Distribution Line Layout:  Engineering began laying out the 
location for the 69 kV transmission lines and 13 kV distribution lines. The final 
layout should be determined in the next few weeks and any needed materials will 
be ordered. 

2. Work has commenced on a vacant lot in Graystan Square on Paul Huff Parkway 
where a new Popeye’s Restaurant and Advance Auto Parts will be constructed 
side by side. Engineering met with the contractor in July to discuss the location of 
the future transformer pad and the conduit requirements. In early August, the 
contractor installed the primary conduit from an existing sector pad to the 
transformer location. However, it will probably be several weeks before the 
transformer or any wire is installed. 

3. Two Brothers Tire and Automotive purchased the former Mullinax Lincoln 
Dealership Building with plans to relocate their business to this site. The owners 
also built a new shop next to the existing building for extra room. Engineering 
worked with the electrical contractor to determine the best way to provide service 
to the new building. The expected demand is 12 kW. An existing overhead 
transformer near the east side of the building can be used to provide the 200 
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amp, 120/240-volt single phase service. Engineering released a work order to 
connect the service, which should be done in August. 

4. Engineering worked with a contractor regarding a new electric car charger at the 
Clarion Inn on James Asbury Drive. The charger is a slower trickle charger and 
not a fast charger. It will require a 200 amp, 120/240-volt single phase service. 
Approximately 100 feet from the charger location is an existing utility pole with a 
50 kVA transformer, which has enough spare capacity to serve the new charging 
station. The contractor is required to run an underground service to and up the 
utility pole. Once this is done, CU crews will connect the service to the 
transformer and set the meter. The charger is expected to be connected in 
August. 

5. Site work has begun for the first section (71 lots) of Powell Meadows Subdivision 
on Durkee Road. The subdivision will comprise almost 500 lots when fully 
developed. Engineering has provided an electric conduit print to the 
developer/contractor. The existing electric utility lines are on the opposite side of 
Durkee Road from the development. Therefore, engineering released a work 
order to perform a directional bore to install conduit under Durkee Road. The 
contractor will tie onto the conduit installed by CU crews when they begin the 
conduit installation for the development in a few months. 

6. A new Rhodes Storage complex is being constructed on Dalton Pike SE.  The 
complex will consist of several buildings, but only two will be climate controlled. 
Engineering met with the electrical contractor in July to finalize the electric layout 
for the complex. A three-phase, 277/480-volt transformer will be installed at a 
central location to provide service to the entire complex. The transformer location 
has been determined, but engineering is still working with the contractor to 
determine the size. The contractor began installing the conduit from the utility 
pole to the transformer location. Additionally, engineering released a work order 
to convert the line closest to the utility pole to three phase. The underground 
primary and transformer should be installed in the next few weeks. 

7. Engineering released a work order to install a new G&W Viper three-phase 
recloser at 201 25th Street NW. This recloser will be on the M-214 circuit, which 
has approximately 1,400 customers (commercial and residential). The recloser 
will divide the circuit in half with approximately 600 customers downline from the 
new recloser. M-214 has seen several outages over the past five years, and the 
goal of the recloser is to improve the reliability of the circuit. Initially, the recloser 
will be used as a standalone device. In the future, the recloser will be part of a 
distribution automation scheme which will isolate faults to a smaller section and 
improve the reliability even further. Engineering is currently working with the 
consultant, Power Centric, to determine the recloser’s relay settings. The plan is 
to have the recloser installed in the next few weeks and brought online soon 
after. 

8. Operations completed the second round of interviews for an Apprentice Lineman. 
Three experienced apprentices were selected and are scheduled to begin work 
at CU on August 22. Additional information on the new employees will be 
provided in September. 

9. Line crews completed repair work on the main three-phase circuit feeding out 
Harrison Pike where a large tree had fallen during a recent storm, tearing down 
the line, and breaking several poles. The line is located on top of a steep bank on 
Harrison Pike just east of Tennessee Nursery Road. A temporary roadbed was 
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constructed to enable the trucks to access the poles. This is a main feed for CU. 
Staff had to temporarily reconfigure the circuits and feed this area from another 
substation to pick up the customers along Harrison Pike. 

10. An update was presented on traffic lighting: 

• Engineering issued a service order to replace the Miovision detection 
camera at Paul Huff Parkway and Adkisson Drive with a spare unit from 
stock. The camera would intermittently fail causing the detection to be in 
fault. The camera is still under warranty and will be replaced by the 
manufacturer. 

• Engineering updated the firmware of six ATC-1000 traffic controllers. The 
firmware upgrades were performed at night during low volume periods to 
increase safety and prevent disruptions to traffic. 

• CU engineering worked extensively with TDOT’s contractor and Cleveland 
City Schools to create a temporary signal design for SR-60 at the 
Cleveland Middle School entrance. The temporary design includes dual 
right turn lanes into the school that are separated from other traffic with a 
barrier wall. This temporary phase of the construction will last several 
months and will be complete prior to the new school year. 

WATER & WASTEWATER REPORT 
1. The State Revolving Fund (SRF) loan has been approved for the Ultraviolet 

Disinfection Project at the Wastewater Treatment Plant (WWTP). Bids will be 
received in October. 

2. The contractor is mobilizing to start construction on August 29 for the WWTP 
spiral lift pump access platforms. 

3. The WWTP gravity thickener concrete repairs are complete. 
4. CU will receive bids in September for the sodium permanganate conversion at 

the Cleveland Filter Plant (CFP) raw water intake. 
5. In reference to the CFP Filter Backwash Catchtank & Yard Piping Improvements 

Project, the design is complete, the SRF submittal has been prepared, and CU is 
awaiting SRF priority ranking approval. 

6. The Waterville Springs Plant chlorine scrubber design plans have been 
submitted to TDEC for approval. Bids will be received in September. 

7. Approximately 80 percent of the water main has been installed for the SR-60 
Georgetown Road Utility Relocation Project. 

8. The Potter Place Booster Pump Station equipment is anticipated to be delivered 
in January.  

9. Hampton Backhoe has completed the Davis Circle water main relocation due to 
the SR-60 Road Widening Project.  

10. Engineering is reviewing plans for Waterstone Subdivision on New Murraytown 
Road. The 38 single-family lot development will include 1,741 feet of 6-inch water 
main, 1,054 feet of 12-inch gravity sewer, and 1,554 feet of 8-inch gravity sewer.  

11. Engineering approved the following plans: 

• Three Creeks Townhomes on Freewill Road NW. The development 
comprises 15 townhome lots, one 3-unit apartment, 1,035 feet of 6-inch 
water main, 210 feet of 2-inch water main, and 1,493 feet of 8-inch 
gravity sewer.  
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• Silver Springs, Phase 4, on Old Freewill Road. The development 
includes 12 lots, 495 feet of 6-inch water main, and 475 feet of 8-inch 
sewer main. 

12. Hampton Backhoe has completed the water main installation for Fulbright 
Crossing, Phase 2, on Shady Lane at Weeks Drive.   

13. An update was provided for the ongoing Wastewater Rehabilitation Project: 

• The 2021 Rehabilitation Project is complete. Some minor punch list items 
remain. 

• In reference to the Candies Creek SSES Project, CU crews have televised 
approximately 32,000 feet of sewer main, and contractors have televised 
37,631 feet of large diameter lines. Additionally, 866 manholes have been 
inspected and 1,288 have been GPS located. Smoke testing should be 
complete in the next two weeks. 

• A design has begun on a rehabilitation project in the Candies Creek area. 
The project will be finalized once CCTV and smoke testing are complete.   

14. The Meter Department set 65 meters through July 2022 compared to 30 for July 
2021 and 31 for July 2020. Of the 65 sets, 28 were single family homes, 27 were 
townhomes, 6 were apartments, 2 were commercial, and 2 were irrigation.   

15. The total amount of rainfall recorded at the CFP as of August 23, 2022, was 2.39 
inches for the month, which brings the total to 42.27 inches for the calendar year. 
This can be compared to 59.53 inches for the same period in 2013 (largest 
rainfall totals thru August 1996-2022) and 18.68 inches in 2007 (lowest rainfall 
totals thru August 1996-2022).  
 

D. Approval of a purchase order to Exceleron in the amount of $60,475.29 for the 
prepay and online telephone payment processing fees for July. 

 

E. Approval of a purchase order to GRESCO Supply, Inc., in the amount of $125,000 
for two 2000 KVA pad-mount transformers. This is nearly a 200 percent increase 
from 2019. Currently, Cleveland Utilities has only used transformers of this size in 
stock. One will be placed in stock for emergency backup or new customer 
installations. The second will be used for an industrial expansion at a local facility 
(CU will be reimbursed for the cost of the transformer by this customer). Due to very 
long lead times in the transformer market, Cleveland Utilities is buying 
manufacturing slots to get transformers produced with lead times less than 52 
weeks. This purchase has a 26-to-30-week lead time. 

 

F. Approval of a revision to the Arc Flash Policy for the Electric Division. Since adoption 
of this policy, CU’s’ Engineering Department, with the assistance of Power Centric 
Engineering, has altered relay settings to better suit the characteristics of each 
electric circuit. There have also been new circuits with the addition of Cherokee 
Gateway Substation. These additions and modifications affect the available fault 
current operations employees are subject to. Therefore, the existing Arc Flash Policy 
has been revised based on these changes. 

 

G. Approval of a purchase order to Wright Industrial Group, LLC, in the amount of 
$164,500 for the painting of 1,000 fire hydrants of CU’s approximately 2,900 fire 
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hydrants. This project is Year 2 of the 3-year project. There were 1,113 fire hydrants 
painted last year for Phase I. The project is budgeted for FY 2023. 

 

H. Approval of a purchase order to Pen Gulf, Inc., in the amount of $115,850 for the 
rehabilitation of Spiral Lift Pump No. 201 located at the WWTP. The project scope 
consists of the removal of the torque tube, sandblasting and recoating the tube and 
reinstallation. Additional work consists of touching-up coatings on the other five 
torque tubes and grout repair of the concrete troughs. The project is budgeted for FY 
2023.  

 

I. Approval of a purchase order to McKinney Excavating in the amount of $133,490 for 
the installation of approximately 700 lineal feet of new 12-inch sanitary sewer main. 
This project is part of the King Den Trunk Line Upgrade, Phase I. The new sewer 
main is being installed as part of the King Den Subdivision Development. CU will be 
furnishing the 12-inch sewer pipe. The project is budgeted for FY 2023.  

 

J. Approval of a purchase order to Core & Main in the amount of $100,232.80 for the 
purchase of brass fittings to be used in setting water meters and the repair/renew of 
service lines. The estimated lead time of the order is 8.5 months. The purchase is 
budgeted for FY 2023. 
 

OLD BUSINESS 
Approval of Resolution – CU Pledging to Hold Retail Electric Rates Steady 
Through December 2023 
On motion by Eddie Cartwright and seconded by David May, Jr., the Utility Board took 
action to unanimously approve a resolution pledging to hold CU’s retail electric rates 
steady through the period ending December 31, 2023. 
 

The Tennessee Valley Authority (TVA) Board of Directors previously approved a 
Pandemic Relief Credit for FY 2021 & FY 2022 for all the customers TVA serves to 
further extend support due to unprecedented challenges created by the COVID-19 
Pandemic. On August 31, 2022, the TVA Board of Directors is anticipated to approve an 
extension of the credit through fiscal year 2023. The Pandemic Relief Credit offers local 
power companies a 2.5 percent wholesale base rate credit on all Standard Service 
takings. CU will utilize the anticipated credit to defer any retail electric rate increases 
from June 30, 2023, to December 31, 2023. This will complete a 4.5-year cycle without 
retail electric rate increases for CU customers. The resolution states the commitment 
may only be modified in those cases where an unforeseen event would threaten the 
financial stability of Cleveland Utilities in its core mission of providing safe and reliable 
electric service. 

TVA’s Fuel Cost Adjustment (FCA), which increases or decreases monthly, will continue 
to be a pass-through to CU customers.  

OTHER BUSINESS 
Future Board Meeting Dates 
The next scheduled board meeting dates to be held in the Tom Wheeler Training Center 
are as follows: 
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• Friday, September 30, 12:30 p.m. 

• Friday, October 28, 12:30 p.m. 

There being no other business, Vice Chairman Joe Cate made a motion to adjourn the 
meeting. David May, Jr., seconded the motion, and the board unanimously voted to 
adjourn the meeting at 12:53 p.m. 

 

_________________________ 
Board Secretary 

 

       ___________________________ 
       Board Chairman 

       _September 30, 2022__________ 
       Date   


